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Chapter 5 Passenger Services Information

The telephone numbers, fax numbers, websites and e-mail addresses (if any)
of major public transport operators and Rehabus operator are provided in the

following pages.

MTR Corporation Limited

MTR hotline

Fax number
Website address
Mondays to Fridays
Saturdays

Sundays and Public
Holidays

2881 8888

2795 9991

www.mtr.com.hk

8:30 a.m.- 6:00 p.m.

8:30 a.m.- 1:00 p.m.

Voice mail service is provided.

Recorded calls will be followed up on the next
working day.

Hong Kong Tramways Limited

Telephone hotline
Operator service
hours

Fax number

Website

E-mail address

2548 7102
(24-hour pre-recorded tram service information)

Mondays to Fridays, except public holidays:
8:45 a.m. - 5:00 p.m.

2118 6038
www.hktramways.com

enquiry @hktramways.com

A Guide to Public Transport for People with Disabilities | 59



o ERE REREER

HEBT
W E B R 2 Al

2873 0818 ( —+PU/hEEE L IR#REZER)

siie G BEERFEEEREAESHE E\BRER LA - (EEBEER
IS %%%HE%%H%I;‘EEJL:L% BT HIEREEERG EERFET
FRMETE o

EHERIE | 2857 6179
2Rl www.citybus.com.hk

T FEFE | webmaster@citybus.com.hk

EEZARFEA I
ﬁfgﬁﬁ%mﬁﬁﬁ¢b B H EFARE T +—R A5

60 | BEATAHZEIERE



Chapter 5 Passenger Services Information

Franchised Buses

Citybus Limited

Telephone hotline

Fax number
Website address

E-mail address

2873 0818 (24-hour pre-recorded bus route
information)

Daily Customer Service operator service: 8:00 a.m.-

8:00 p.m.

(Voice mail service is provided outside Customer
Service operator service hours. Customer Service
Staff will respond to recorded messages as soon as
possible.)

2857 6179
www.citybus.com.hk

webmaster @citybus.com.hk

Customer Service Centres

Ground Transportation Centre Bus
Terminus, Hong Kong International 6:00 a.m. - 11:50 p.m. daily

Airport
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The Kowloon Motor Bus Co. (1933) Ltd.

: 2745 4466
Telgpetie wetiis (24-hour pre-recorded bus route information)
7:00 a.m. - 11:00 p.m. daily

Operator service hours (Voice mail service is provided outside operator
service hours. The staff will respond to recorded
messages as soon as possible.)

Passenger can communicate with customer
service representatives to make enquiries or get
instant response via KMB website and APP1933.
(7:00 a.m. - 11:00 p.m. daily)

LiveChat service

Fax number 2745 0600
Website address www.kmb.hk
E-mail address kowloonbus@kmb.hk

Customer Service Centres

Shatin Central Bus Terminus, 11:00 a.m.- 2:00 p.m. and
18 Shatin Central Street 3:00 p.m. — 8:00 p.m. daily

11:00 a.m.- 2:00 p.m. and

2. | Tuen Mun Town Centre Bus Terminus 3:00 p.m. — 8:00 p.m. daily

11:00 a.m.- 2:00 p.m. and

3. | Star Ferry Bus Terminus, Tsim Sha Tsui 3:00 p.m. — 8:00 p.m. daily
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Long Win Bus Co., Ltd.

2261 2791 (24-hour pre-recorded bus route

Telephone hotline information)

7:00 a.m. - 11:00 p.m. daily

(Voice mail service is provided outside operator
service hours. The staff will respond to recorded
messages as soon as possible.)

Operator service hours

Passengers can communicate with customer service
representatives to make enquiries or get instant
response via LWB website and APP1933. (7:00
a.m. - 11:00 p.m. daily)

LiveChat service

Fax number 2745 6779

Website address www.lwb.hk

Customer Service Centres

4G093A, Ground Transportation Centre, | 8:30 a.m. - 11:50 p.m. daily
Hong Kong International Airport

New Lantao Bus Co., (1973) Ltd.

2984 9848

Daily (including Sundays and Public Holidays):
9:00 a.m.- 6:00 p.m. (Voice mail service is provided
outside Customer Service operator service hours.
Customer Service Staff will respond to recorded
messages as soon as possible.)

Telephone hotline

Fax number 2984 8812
Website address www.nlb.com.hk
E-mail address info@nlb.com.hk

A Guide to Public Transport for People with Disabilities | 65



o ERE REREES

TR E—ELTIRFEBRA A

2136 8888
( Z+PO/ 5B L iRAGEFEZERL)

AR ERE BEERFEEENMAEH EF /\BFER E/\BF o (7£E8
ERIFERIFFEILIY - ERTEEFEREEERM ' BEE
R EEHRIRMEITE - )

ERERS 2136 2136

Lk www.nwfb.com.hk

TEFEFE bus_ideas @nwfb.com.hk

EEZARFEAH I

EH—ZE8F ¢
FF+—BETF R

BALEE S REE (R) BB RESRSSME RS

EH7N » BRARERERBRI)

66 | BEATAHIZEIERE




&
Chapter 5 Passenger Services Information ¥ gy

New World First Bus Services Ltd.

2136 8888

(24-hour pre-recorded bus route information)

Daily Customer Service operator service: 8:00 a.m.-
8:00 p.m.

(Voice mail service is provided outside Customer
Service operator service hours. Customer Service
Staff will respond to recorded messages as soon as

Telephone hotline

possible.)
Fax number 2136 2136
Website address www.nwfb.com.hk
E-mail address bus_ideas@nwfb.com.hk

Customer Service Centres

Admiralty (East) Bus

Terminus, Mondays to Fridays :

95 Queensway, 11:00 a.m.- 2:00 p.m. & 3:00 p.m. - 7:00 p.m.
Admiralty, (except Saturdays, Sundays and public holidays)
Hong Kong
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Ferries

Chuen Kee Ferry Ltd.

: 2375 7883
Telephone hotline 5982 8005,
Route
Fax number 2317 0819 Aberdeen -
Sok Kwu Wan
Website address | www.ferry.com.hk (via Mo Tat)
E-mail address info@ferry.com.hk
Coral Sea Ferry Service Company Ltd.
Telephone hotline | 2513 1103
Route
Fax number 2513 8020 Sai Wan Ho -
Sam Ka Tsuen
Website address | https://www.coralseaferryservice.com.hk/ | Sai Wan Ho -
Kwun Tong
E-mail address info@coralseaferryservice.com.hk
Discovery Bay Transportation Services Ltd.
Telephone hotline | 2987 7351
Fax number 2987 5246 Route
Central -

Website address

E-mail address

www.hkri.com

dbtpl@hkri.com

Discovery Bay
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Fortune Ferry Company Ltd.

Telephone hotline
Fax number

Website address

E-mail address

2994 8155
2565 8683
https://www.fortuneferry.com.hk

info@fortuneferry.com.hk

Route

North Point - Kwun Tong
(via Kai Tak)

Tuen Mun - Tung Chung
- Sha Lo Wan - Tai O

Hong Kong & Kowloon Ferry Ltd.

Telephone hotline
Fax number
Website address

E-mail address

2815 6063
2815 6263
www.hkkf.com.hk

info@hkkf.com.hk

Customer Service Centres

Mondays to Sundays :

G/F, Central Pier 4 | 9:00 a.m.- 1:00 p.m.

2:00 p.m.- 6:00 p.m.

Route
Central - Peng Chau

Islands Ferry Company Limited

Telephone hotline
Fax number
Website address

E-mail address

2815 6063
2815 6263
www.hkkf.com.hk

info@hkkf.com.hk

Customer Service Centres

Mondays to Sundays :

G/F, Central Pier 4 | 9:00 a.m.- 1:00 p.m.

2:00 p.m.- 6:00 p.m.

Route
Central - Yung Shue Wan

A Guide to Public Transport for People with Disabilities

71




o ERE REREER

ok BR A Al

HAIZEZE | 2815 6063

{EESEIE | 2815 6263 P

bl www.hkkf.com.hk IR - REE
TEFEFE | info@hkkf.com.hk

EEXE AR FE /O

EH—ZEHIH :

IR 4 sRISEAM T FFARBETF—S

TR E N

FHRE - RmRFEBR LA

HMAREFE | 2131 8181 N
h AR
D FiIR - &M
SESEHE | 2131 8877 = - =
BEIEN hiE  H
N - 185 - SR - RN
At www.nwif.com.hk g - ATH
b/ - JLBE
EFEF | ferry_ideas@nwff.com.hk "
XE/NERA A
HARESE | 2118 6228
: iR
< L Hny 211 2 oo ~
(LR 8 6028 FIE b
SER _ /J\:/J\
gt www.starferry.com.hk RfF - <0l
EFEF | sf@starferry.com.hk

72 | BEATAHEZEIERE




Chapter 5 Passenger Services Information

Winnertex Limited

Telephone hotline
Fax number
Website address

E-mail address

G/F, Central Pier 4

2815 6063
2815 6263
www.hkkf.com.hk

info@hkkf.com.hk

Customer Service Centres

Mondays to Sundays :
9:00 a.m.- 1:00 p.m.
2:00 p.m.- 6:00 p.m.

Route
Central - Sok Kwu Wan

New World First Ferry Services Limited

Telephone hotline
Fax number
Website address

E-mail address

2131 8181
2131 8877
www.nwff.com.hk

ferry_ideas@nwff.com.hk

Route

Central - Cheung Chau
Central - Mui Wo

Peng Chau - Mui Wo -

Chi Ma Wan - Cheung Chau
North Point - Hung Hom
North Point - Kowloon City

The “Star” Ferry Company, Limited

Telephone hotline
Fax number
Website address

E-mail address

2118 6228
2118 6028
www.starferry.com.hk

sf@starferry.com.hk

Route
Central - Tsim Sha Tsui
Wan Chai - Tsim Sha Tsui
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Tsui Wah Ferry Service (H.K.) Ltd.

Telephone hotline | 2272 2022
Fax number 2528 3320 Route
Aberdeen - Pak Kok Tsuen -
Website address | www.traway.com.hk Yung Shue Wan
E-mail address info@traway.com.hk

Maris Ferry Service Limited

Telephone hotline | 3741 0340

Fax number 2866 1843 Route

Website address | http://www.marisferry.com.hk | APerdeen —Cheung Chau

E-mail address info@marisferry.com.hk

Park Island Transport Company Ltd.

Telephone hotline | 2946 8899
Fax number 2525 5556 Route
Ma Wan - Tsuen Wan

Website address | www.pitcl.com.hk Ma Wan - Central
E-mail address enquiry @pitcl.com.hk
Peng Chau Kai To Ltd.

Telephone hotline | 2983 8617 Route

Fax number 2983 0907 Discovery Bay - Mui Wo
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Green minibus (GMB)

The G.M.B. Maxicab Operators General Association Ltd.

Telephone hotline

Fax number

2836 5191

2836 5192

Hong Kong Scheduled (GMB) Licensee Association

Telephone hotline

Fax number

2873 6808

2873 2042
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Taxi Call Station (as at October 2018)

Association

Service Type Name of Call Station Telephone
Urban Taxis ABA Taxi Radio Call Services Centre 2729 6600
Urban Taxis Chuen Lee Radio Taxis Association 2390 0331
Urban Taxis CTOD Association 2343 3189
H;Tr.};?ﬁ)sﬂ/e < Ty Digital Taxi Telecommunication Center 2720 6877
Urban Taxis Fraternity Taxi Owners Association 2527 6324
Urban Taxis Happy Taxi Operator's Association 2728 8282
Urban Taxis Hong Kong Taxicab Call Centre 2186 6866
Urban Taxis Hong Kong Taxi Owners' Association 2574 7311
Urban Taxis pong Kong & Kowloon Radio Gar 2760 0455
Hretﬁ'};?i’t‘frig < Taxis | TaXi Association 2475 0417
Urban Taxis The Kowloon Taxi Owners Association 2760 0411
Urban Taxis The Taxi Operators Association 2362 2337
Ui Tepde United Friendship Taxi Owners & Drivers 5760 0477

A Guide to Public Transport for People with Disabilities

79



o~ B

EERFEH

el ESRER= Ry 55
mERt BEEWLTETHE 2861 1008
mERYt ERBENRMANLTETHE 2776 7885
mEAYt RN EREERE 8118 0000
mER =t RERET RAKEE 2527 8524
Sz e MR EANLTHE 2657 2267
¥SRAY L BABRREVLHES 2669 1088
5L AN TEEXRHEEERE 2457 2266
¥R AN LIEE 2476 4247
FERAY L temtEmsg 2677 8888
AL AEREEMFRNLTEIRBHRC 2383 0168
N EN T EE MY 2450 2288
RUELLAYE AU LRy B 2984 1328

80 | BEATAHZEIERE




Chapter 5 Passenger Services Information

Service Type Name of Call Station Telephone
Urban Taxis Wai Fat Taxi Owners Association 2861 1008
. Wai Yik HK & KLN & NT Taxi Owners
Urban Taxis Association 2776 7885
Urban Taxis Wing Lee Radio Car Traders Association | 8118 0000
: Wing Tai Car Owners & Drivers
Urban Taxis Y . 2527 8524
New Territories Taxis | Association of N.T. Radio Taxicabs 2657 2267
New Territories Taxis | H.K. Tele-call Taxi Association 2669 1088
o .| N.T. Taxi Owners & Drivers Fraternal
New Territories Taxis Association 2457 2266
o .| New Territories Taxi Merchants
New Territories Taxis LS. 2476 4247
New Territories Taxis | North District Taxi Merchants Association | 2677 8888
o . | Sai Kung ABA N.T. Taxi Radio Call
New Territories Taxis Services Centre 2383 0168
New Territories Taxis | Sun Hing Taxi Radio Association 2450 2288
Lantau Taxis Lantau Taxi Association 2984 1328

A Guide to Public Transport for People with Disabilities

81




o ERE REREER

EEEBX
BEEERE
HAREEE 2817 8154
(ERSET AT 2855 7106
Rt www.rehabsociety.org.hk/transport/rehabus/zh-hant/
EFELFE rehabus@rehabsociety.org.hk

EiE

EIREEE 2804 2600
EERNE 2804 2652

2l www.td.gov.hk
EFEFE tdenq@td.gov.hk
i@ ER

BR 75 4% SR ELAR 2889 9999
EERIE 2577 1858

bl www.tcu.gov.hk
EFEFE info@tcu.gov.hk

82 | BEATAHZEIERE



Chapter 5 Passenger Services Information

Rehabus

The Hong Kong Society for Rehabilitation

Telephone hotline
Fax number
Website address

E-mail address

2817 8154
2855 7106
www.rehabsociety.org.hk/transport/rehabus/

rehabus@rehabsociety.org.hk

Transport Department

Enquiry hotline
Fax number
Website address

E-mail address

2804 2600
2804 2652
www.td.gov.hk

tdeng@td.gov.hk

Transport Complaints Unit

Complaint hotline
Fax number

Website address

E-mail address

2889 9999
2577 1858
www.tcu.gov.hk

info@tcu.gov.hk
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